Anti-Discrimination Compliance and Civil Rights Complaint Procedures

Benefits Administration does not support any practice that excludes participation in its health programs or
activities or denies the benefits of such programs on the basis of race, color, national origin, sex, age or disability.
If you have a complaint regarding discrimination, please call 615-532-9617.

If you think you have been treated in a different way for these reasons, please mail this information to the Civil
Rights Coordinator for the Department of Finance and Administration:

e Your name, address and phone number. You must sign your name. (If you write for someone else, include your
name, address, phone number and how you are related to that person, for instance wife, lawyer or friend.)

e The name and address of the program you think treated you in a different way.

e How, why and when you think you were treated in a different way.

e Any other key details.

Mail to: State of Tennessee, Benefits Administration, Civil Rights Coordinator, Department of Finance and
Administration, Office of General Counsel, 19th Floor, 312 Rosa L. Parks Avenue, William R. Snodgrass Tennessee
Tower, Nashville, TN 37243 or email FA.CivilRights@tn.gov.

F & A Policy No. 36. Non-Discrimination Policy and Complaint procedure may be found at the
following link: Policy 36 - 10.24.2024 pdf

You may also contact the:

U.S. Department of Health & Human Services Region IV Office for Civil Rights
Sam Nunn Atlanta Federal Center, Suite 16T70 61 Forsyth Street, SW
Atlanta, Georgia 30303-8909

1-800-368-1019 or TTY/TDD at 1-800-537-7697

U. S. Office for Civil Rights Office of Justice Programs
U. S. Department of Justice
810 7th Street, NW Washington, DC 20531

Tennessee Office of Attorney General and Reporter
Civil Rights Enforcement Division

P.O. Box 20207

Nashville, TN 37202

Language/Communication Assistance. Need free language help? Have a disability and need free help or an
auxiliary aid or service, for instance Braille or large print? Please request assistance by emailing
benefits.assistance@tn.gov and FA.CivilRights@tn.gov or calling 800-253-9981. If you think you have been denied
free language or communications assistance, please call 615-532-9617 for the F&A Civil Rights Coordinator or
follow the F & A complaint procedures in F & A Policy No. 36. Non-Discrimination Policy and Complaint Procedure
which is available at the following link: Policy 36 - 10.24.2024 pdf

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-866-576-
0029 (TTY: 1-800-848-0298)

Arabic
1 S el Ciila 8 5) 866-576-0029-1 ai s doadl | laally &l i) 535 4y sall) ae Lusall ciladd b Aalll S Caaats € 13 ;aks sala
.(800-848-0298


mailto:FA.CivilRights@tn.gov
https://www.tn.gov/content/dam/tn/finance/documents/fa_policies/Revised%20Policy%2036%20-%2010.24.2024%20FINAL%20-%20Signed.pdf
https://www.tn.gov/content/dam/tn/finance/documents/fa_policies/Revised%20Policy%2036%20-%2010.24.2024%20FINAL%20-%20Signed.pdf
mailto:FA.CivilRights@tn.gov
mailto:benefits.assistance@tn.gov

Chinese

IR MREERPX, ARUEEMNESHIMRTS. HEE 1-866-576-0029 (FEFTFH : 1-800-
848-0298)

Vietnamese
CHU Y: N&u ban néi tiéng Viét, dich vu ho trg ngdn ngl¥ mién phi cé sdn. Goi 1-866-576-0029 (TTY: 1-800-848-
0298).

Korean
Z0|. B2 0| 2 ABSIA| = Z R, 0] X| & MH|AE 222 0|84 %= UL L|C} 1-866-576-0029 (TTY: 1-
800-848-0029)HO 2 HM3}ol| FTAA| 2.

French
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-866-576-0029 (ATS : 1800-848-0298).

Laotian
200VIESY: TIINCOIWIFIDIO, NIVLINMOBCHOIVWITIWScCHLSE. 111-866-576-0029 (TTY: 1-800-848-
0298).

Ambharic
MAFOA: P74 TF £ AAYCT NP PHCFIR ACSF ECETTI NI ALTIHPTF +HIE+PA: ML M N+AD- ¢
£ LA 1-866-576-0029 (APNT9+ A+ATFOr: 1-800-848-0298.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-866-576-0029 (TTY: 1-800-848-0298).

Gujarati
YUell: %) d AUl wllddl €, dl [o1:QLes GLINL A&l A ) dHIRL UL BUdut 8. sl 52) 1-866-576-0029
(TTY: 1-800-848-0298).

Japanese
AEEIE . BREZEINDIGEES. BHOSEXEZ HAWZ+F T, 1-866-576-0029 (TTY:1-800-
848-0298) ET. PB/IHEICTITERKLEET N

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-866-576-0029 (TTY: 1-800-848-0298).

Hindi
& <§: gfg oy -l aierd § ot 3mues fo qud & HIST HeTadT ¥ard SUds | 1-866-576-0029 (TTY: 1800-848-
0298) R B B3|

Russian
BHUMAHMWE: Ecnu Bbl rOBOpPUTE Ha PYCCKOM f3blKe, TO BaM A0CTYMHbI 6ecnnaTHble yciyru nepesoaa. 3BoHuTe 1-
866-576-0029 (Tenetaiin: 1-800-848-0298).

Persian
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